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VoIP Trends to Watch in 2025
As we step into 2025, the world of Voice over Internet Protocol (VoIP) continues to evolve at
lightning speed. Businesses and individuals alike are reaping the benefits of this cost-effective,
scalable, and versatile communication technology. Here are some key trends shaping the future of
VoIP this year:

1. AI-Powered Communication Tools AI is taking VoIP to the next level. Expect to see smarter
virtual assistants, real-time transcription, sentiment analysis, and AI-driven call routing. These
advancements make conversations more efficient and personalized than ever before.

2. Enhanced Security Measures With cyber threats on the rise, VoIP providers are prioritizing
security. End-to-end encryption, multi-factor authentication, and AI-based threat detection are
becoming standard features to protect sensitive conversations.

3. Seamless Integration with Other Tools VoIP systems are no longer standalone. In 2025,
integration with CRM platforms, project management tools, and collaboration software like Slack
and Microsoft Teams is a must-have, streamlining workflows and improving productivity.

4. 5G-Fueled Innovation The global rollout of 5G networks means faster, more reliable connections
for VoIP users. This ensures crystal-clear call quality and supports advanced features like HD video
conferencing without buffering.

5. Rise of Unified Communications as a Service (UCaaS) UCaaS solutions are gaining traction as
businesses seek all-in-one platforms for messaging, video conferencing, and voice calls. The
convenience and scalability of UCaaS make it a popular choice for remote and hybrid work
models.

6. Focus on Sustainability Green VoIP solutions are trending, with providers investing in energy-
efficient servers and eco-friendly practices to reduce their carbon footprint.

VoIP technology is more than just making calls; it’s about creating meaningful connections in a
digital-first world. Stay tuned for more innovations as the industry continues to grow and adapt to
our ever-changing needs.
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No Contracts. Ever.
The best part?...
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We would LOVE to
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Features
Overview:

AA helps you find the right party
for the call!

AUTO ATTENDANT

Hunt groups can call those
extensions you set up. Phone or
app!

RING GROUPS

Pick up a call. Park that call. Pick
that call up again. Oh, yeah!

CALL PARKING

For those stat nerds out there. We
have all of the reports!

Voicemail messages right to
your inbox. Play them from any
device.

CALL REPORTING

VOICEMAIL TO EMAIL

Easy to use web portal will make
managing your phone services a
breeze.

WEB PORTAL

Overhead speaker equipment? No
problem! We can work with that.

PAGING



Lunar Voice Loves Animals

At Lunar Voice, we believe in the power of connection and
communication, not just among people but also with our furry
friends. That's why we are thrilled to announce our partnership with
Saskatoon Dog Rescue. This incredible organization is dedicated to
providing loving homes for all dogs in need. Together, we aim to
shine a spotlight on the precious souls who are patiently waiting for
their forever homes. 

By featuring these amazing animals in our newsletter, we aim to
raise awareness about their stories and increase the chances of
finding them loving families. In addition to featuring pups in our
monthly newsletter, we will also be donating 5% of our monthly
revenue to Saskatoon Dog Rescue. Lunar Voice is committed to
making a positive impact, and we invite you to join us in supporting
these organizations and spreading the word about the importance
of pet adoption. Together, we can make a difference in the lives of
these deserving animals.
 

This month’s furry features:

For more information on these beautiful furry friends:
Email

info@saskatoondogrescue.com
or visit

saskatoondogrescue.com

Doja is a fun loving pup! She is a 1 year old, Pyreneese/Collie mix and
loves to run and play but is always down for a good cuddle session.
She loves all the attention and pets. Doja loves being outside at all
times in all types of weather, even during a snow storm! She enjoys
learning new tricks, and is currently working on 'Who is your best
friend' (where she paws her foster brother). She is training to run

with people by pulling in a harness. Doja does good with most other
dogs but does best with more passive dogs as she can be bossy.

Doja loves meeting people and kids. Doja is still working on her leash
skills, doing well but sometimes her nose gets the better of her! This

curious and loving pup would make a great addition to an active
family.

Meet Teddy, a 10 week old Lab/Husky mix and a playful and silly
puppy who’s ready to bring joy to your home! He’s almost fully

house trained, with only the rare accident. Teddy is kennel trained,
sleeps through the night, and loves playing with his foster sisters.
He enjoys chasing balls, playing with toys, and even having fun in
the snow! A smart and food-motivated pup, he already knows “sit”

and “down,” and is eager to learn more. Teddy gets along
wonderfully with other dogs and is always up for cuddles after a fun

play session. If you’re looking for a sweet, energetic, and cuddly
companion, Teddy is the perfect match!

Meet Freya! Freya is a 2 year old, Husky and she is an incredibly
sweet and stoic girl with beautiful classic husky markings. She

loves belly rubs and is a very quiet dog - she likely has much
personality yet to come out! Freya experienced a severe leg fracture
and as a result, one of her hind legs was amputated in October. She

has recovered very well from her procedure. She is in the early
stages of training, and already knows sit and stay. She pulls on the
leash a bit, but she's working on it! Freya is cautious when meeting

other dogs and needs slow and calm introductions. Freya would
make a loving addition to a great home!

Cayenne is a sweet girl who loves to snuggle up. She is a 10 week
old Border Collie/Husky/Shepherd mix. She loves people and is

eager to please! She's a little shy and timid at first, but with a little
love she will be your forever sidekick. Cayenne loves to play with
her foster brothers and you can always find her under the couch
with her toys. She loves her stuffies! She is currently working on

potty training, and knows 'sit' & 'wait'. She is also kennel-trained. If
you're looking for a cuddly, energetic forever friend, Cayenne is

your girl!
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There's a special kind of magic that comes with welcoming a
furry friend into your home, and adopting a dog takes that joy
to a whole new level. Whether you're rescuing a senior pup
looking for a quiet, loving retirement or a young, playful dog
eager to explore the world, the experience is as heartwarming
as it is transformative.
Dogs bring more than wagging tails and adorable antics—they
bring companionship, unconditional love, and countless
reasons to smile. Adoption, in particular, adds an extra layer of
fulfillment because you’re giving a deserving dog a second
chance at happiness.
Beyond the joy they bring, adopted dogs often seem to have an
uncanny sense of gratitude. It’s as if they know they’ve found
their forever home. That bond deepens every time you play
fetch, go for a walk, or snuggle up together on the couch.

So, if you’ve been dreaming of a four-legged companion,
consider adoption. After all, dogs don’t just complete our
homes—they complete our hearts.


